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AST is a leading provider of ownership data 
management, analytics and advisory 
services to public and private companies as 
well as mutual funds. AST’s comprehensive 
product set includes transfer agency services, 
employee stock plan administration services, 
proxy solicitation and advisory services and 
bankruptcy claims administration services. 
Visit astfinancial.com for more information.

Today ownership data management and analytics are 
key to measure and manage a company throughout its 
business lifecycle. “Who owns my shares? What do I 
need to know to effectively engage both my retail and 
institutional investors? What motivated them to invest 
in my company? These are among the kinds of common 
questions companies need to understand, which AST 
can answer with data and analytics,” says AST Presi-
dent and CEO Martin Flanigan. “With our D.F. King 
affiliate, we have unique data sets coupled with inno-
vative analytics. We’re here to enable engagement.”

Communicating with shareholders in an increas-
ingly complex environment demands solid 
ownership data and analytics to support the com-
pany’s ongoing strategic assessment. Flanigan notes, 
“It is critically important to monitor and engage 
shareholders to maintain a sound corporate strategy. 
And, among core reasons to ensure full ownership 
data is always readily available, consider the marked 
increase in shareholder activist activity. Over the 
last five years, there has been a ~48% increase in the 
number of companies targeted by activists in the 
U.S. and Canada.”

AST pursues a strategy of digital transformation and 
technological innovation that has translated into 
custom built platforms for each of its main client bases 
– public companies, private companies and mutual 
funds. All are supported by AST’s integrated service 
model, and coupled with strategic advisory services 
that make AST far more than just a data provider. “We 
provide intelligence and actionable insights to support 
healthy shareholder interaction”, says Flanigan. 

Issuer Central®: On-Demand Shareholder 
Intelligence for Public Companies
AST’s Issuer Central platform is the only solution in the 
market that aligns core functionalities—including share-
holder intelligence, registry services, and in future 
updates, proxy management and other share ownership 
related services—into a single online ownership portal. 
Registered, institutional and insider (street) shareholder 
positions are presented in a single interface, providing a 
uniquely comprehensive view of ownership.
“Comprehensive ownership data is at the core of Issuer 
Central,” says Flanigan. “Issuer Central packages the 
client’s ownership data so that the company can identify 
how shareholders will respond to certain business events 
or actions, and thus project the likelihood of shareholder 
support based on past behaviors and trends. Our deep 
bench of professionals works with companies on honing 
and reacting to these critical analyses.”  
Notes Flanigan, “The dynamic, customizable dash-
board allows permissioned users – from the C-suite to 
administrators – to view critical ownership informa-
tion related to strategic initiatives, corporate audits, 
annual general meetings and other corporate actions.” 

Shareholder Intelligence: 
THE KEY TO SHAREHOLDER ENGAGEMENT

“We’re here to enable engagement”
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“Everyone is looking at the same data as they make 
key decisions together that will impact the company’s 
strategy, the initiatives it decides to undertake, and 
ultimately, what the growth trajectory of the company 
will be,” comments Lou Cordone, Senior Vice 
President, Data Strategy. “Whether you are the stock 
administrator, investor relations officer, general 
counsel, or corporate treasurer or secretary, the same 
data is served up to you via the customized dashboard.” 

Astrella™: Private Company  
Ownership Solutions 
Like public companies, private companies need an 
intuitive and accessible single provider of ownership 
management services. To meet the need, AST will 
launch a private company SaaS platform, Astrella™, 
in early 2020. 

Carine Schneider, President, AST Private Company 
Solutions, says, “Astrella can alleviate the complex, 
often onerous and time-consuming task private com-
panies face in managing their ownership data on 
spreadsheets, with severe risks and limitations. 
Reports and exit scenarios are manually created and 
have only a limited or no audit trail. The risk of errors 

in recordkeeping and calculations is considerable. 
Astrella, the industry’s first blockchain-enabled cap 
table tracking system, with its simple online sign-up, 
can help private companies worldwide change this 
situation overnight.”

Blockchain-Based Proxy Campaign Platform 
Filling out its comprehensive suite of ownership data 
services, AST is launching a blockchain-based 
platform - named ProxyIQ™ - for proxy campaign 
management, tabulation, reporting and predictive 
analytics. Says Flanigan, “We are beginning with our 
mutual fund proxy solicitation service offerings, 
where we are the market leader in the US. We will 
over time extend these services to our corporate 
proxy services.”  

ProxyIQ will launch in early 2020. Flanigan observes, 
“We’ve increased transparency, traceability, and 
transaction speed, with a new level of data and ana-
lytics that will enable more accurate, targeted 
outreach to shareholders. The result will be smarter, 
more cost-effective proxy campaigns leveraging pre-
dictive analytics to make the campaign more 
intelligent as it progresses.”
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NEXT-GENERATION PROXY CAMPAIGN PROCESS

4. ANALYTICS REPORTING
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Direct client access to 
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• Meeting is created
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Corporate Lifecycle Services
“AST works with clients in developing and executing engagement strategies, supports major corporate events 
such as IPOs and M&A’s, and provides the data companies need to maintain ongoing regulatory compliance,” 
says Flanigan. “We are with our clients at every stage in their corporate lifecycle, ranging from the day a com-
pany is founded, to private pre-IPO companies and unicorns on the verge of going public, to mature companies 
seeking advice on activist trading in their stock. In all these areas, ownership data management and analytics 
play a primary role in helping the company focus its investor-based initiatives and growth strategies.”


